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Be prepared.
What should I do if told to take shelter or shelter 
in place?

You may be asked to take shelter or shelter in place 
if hazardous material is released to the air and there is 
not enough time to safely evacuate.

Go inside your home or some other building.
Close all windows and doors. In the event of a 

chemical or gas release requiring shelter in place, seal 
windows, doors, vents and flues with duct tape.

Turn off all air conditioners, fans and heating systems.
Limit your telephone and cell phone usage. Unneces-

sary calls may prevent essential and official calls from 
getting through. 

Stay tuned to your radio or TV for more instructions.
Begin storing water in containers for future drinking 

and cooking.
If necessary, children in affected schools will be 

sheltered there. Parents should not try to pick them up 
unless advised to do so.

Do not go outdoors unless absolutely necessary. If 
so, limit time spent outdoors and cover your mouth with 
a damp cloth or towel. When returning indoors, leave 
outer clothing outside. Wash your face and hands with 
mild soap and lukewarm water.

Remain sheltered until local authorities announce the 
emergency is over.

What should I do if told to prepare to evacuate?

Do not leave your home at this stage.
Stay tuned to your radio and/or television for further 

instruction to prepare to evacuate.
Prepare your home for a three-day absence: turn off 

small appliances, faucets, lights, air conditioners and 
fans; turn down the furnace, if it is on; lock windows 
and doors.

Gather and pack the necessities you should take with 
you such as, medicine, driver’s license or identification, 
baby food, toiletries, eyeglasses, checkbook, credit cards 
or cash.

Gather and pack things for your pet, such as toys 
and treats. Pets will be transported and sheltered with 
you during an evacuation.

What should I do if told to evacuate?
Stay calm.
An evacuation will be ordered only if the community 

is threatened and there is time to evacuate safely and in 
an orderly manner.

Local officials, through radio and television broad-
casts, will specify which areas of the community must 
evacuate.

Make sure that this order applies to your specific 
area. Evacuate your area as you have been instructed. 
Local officials will direct you to the nearest safe shelter.

Take necessities as you have previously planned in 
case of an emergency.

Leave when advised. Use one car per family. Close 
all car windows and vents. Listen to your radio for traffic 
information.

You may return to your home as soon as the emer-
gency is declared over and it is safe to return.

If the emergency involved an airborne hazardous 
material, open windows and doors when you return 
and stay outside until the building is well ventilated.

The city of Detroit and Wayne County include pet 
sheltering during an evacuation. This would include 
transportation (with owners) to a sheltering site, as well 
as sheltering accommodations.

Stay informed.
Emergency Notification Enrollment Form
If you do not complete the ENS form on line,  

fill out the form below and mail to: Wayne County Alert 
Systems, 600 Randolph, Detroit, MI 48226. 

_________________________________________
Name

_________________________________________
Address

_________________________________________
City, State & Zip

_________________________________________
Home phone number

_________________________________________
Cell phone/Pager number

Mobile provider: Circle one  
Nextel     AT&T      Sprint      Verizon       T-Mobile
 
Other provider ______________________________

Please enroll me in the following notifications:
School closure notification

 City and school name(s): 

_________________________________________

_________________________________________

_________________________________________

Weather warning notifications

Local emergency notifications

General emergency notificationsFor more information on emergency preparedness, 
visit www.ready.gov

Sign up for the Wayne County  
Emergency Notification System (ENS)...NOW!

Enrollment is easy. Simply log on to Wayne.GetAlerts.org 
and follow the “New User” instructions. Enrollment in  
ENS can be made using any internet connection from 
home, library or local community center. If you don’t  
have access to a computer, a family member or friend  
can enroll you, or return the attached enrollment form.
 In the event of an emergency, ENS will contact you at 
the phone numbers you have provided.

Marathon’s Detroit refinery is prepared for emergencies. 

Alarms: Community members may hear sirens at the refinery that are designed to notify employees of 
events within the refinery, including security issues, fire, severe weather or a release. The sirens are tested 
every Saturday at 1 p.m. year-around. 

Refinery Hotline: A 24-7 hotline – 313-297-6272 – will report any refinery situation that may have 
impact outside the refinery fence. Marathon will contact city and county emergency management officials 
who are responsible for appropriate public notification.

Flaring: Refineries all use a safety device known as a flare to safely burn gases instead of venting those 
gases directly to the atmosphere. The flame that burns continually at the top of the flare is the pilot light, 
which is lit with natural gas much like the pilot light on your furnace or hot water heater.  When refinery 
gases are being combusted to the flare they are ignited by the pilot and you may see a flame larger than  
the pilot light. 
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